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Interpersonal skills

5

Please visit this website for more 
information

● Communication: Non-verbal, verbal, public speaking

● Conflict management: Mediating, negotiating 

● Empathy: Caring, patience, sensitivity, compassion

● Leadership: Instructing, inspiring, motivating

● Listening: active listening, inquiry 

● Positive attitude: friendliness, social skills

● Teamwork: collaboration, team-building, facilitating



How to hone interpersonal skills
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● Interdependence

● Social skills

● Teamwork skills

● Group discussion

● Individual accountability

Yaduvanshi, S., & Singh, S. (2015). Cooperative Learning: An innovative 
pedagogy for achieving educational excellence. International journal of applied 
research, 1, 274-279.
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DISC model
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28 groups of four statements



How to hone interpersonal skills

13https://pediaa.com/what-is-the-difference-between-cooperative-and-collaborative-learning/



COPE learning model

14Praputpittaya, T., & Yasri, P. (2020). The COPE Model for Promoting Cooperative Learning in Classrooms. International Journal of Innovation, Creativity, and Change, 12(6), 349-361.
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COPE model & interpersonal skills
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● Interdependence

● Social skills

● Teamwork skills

● Group discussion

● Individual accountability

Yaduvanshi, S., & Singh, S. (2015). Cooperative Learning: An innovative 
pedagogy for achieving educational excellence. International journal of applied 
research, 1, 274-279.
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Empathy Checklist
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Soft skills and Assessment 

Interpersonal and Intrapersonal skills



Collaboration skills instruments

1. Student Perceptions of Collaboration Skills in an Interprofessional 
Context: Development and Initial Validation of the Self-Assessed 
Collaboration Skills Instrument

2. Collaboration in Student Teaching: Introducing the Collaboration 
Self-Assessment Tool

3. The development of a rubric for peer assessment of individual
teamwork skills in undergraduate midwifery students
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1(3) Self-Assessed Collaboration Skills (SACS)

The main characteristics of this measurement are:

1. initially drawn from 43 items of the Collaboration Skills Assessment Tool 
rubric, an educational assessment tool

2. a self-assessment/self-reported questionnaire scaled on a 1–7 Likert-type 
scale from “strongly disagree” to “strongly agree”

3. an 11-item scale only on learning and work behaviors in a group setting 
(interpersonal skills) covering the collaboration skills domain consisting of 
three dimensions of collaboration: information sharing, learning, and team 
support to predict performance in an interprofessional team setting

4. probably proper used for undergraduate health professions students 
enrolled in an introduction to interprofessional education (IPE) course for a 
collaboration-ready health-care workforce in clinical and nonclinical contexts
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1(3) Self-Assessed Collaboration Skills 
(SACS)
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2(3) Collaboration Self-Assessment Tool 
(CSAT)

The main characteristics of this measurement are:

1. initially drawn from the collaboration instrument called Collaborative Work 
Skills for Co-Planning and Co-Teaching with 10 key collaboration skills:

58

1.6 Problem solving: Actively looking for solutions to 
problems

1.7 Group Process: Supporting the group and being 
responsive to the needs of other team members

1.8 Interactions with Others: Listening to, respecting, 
acknowledging and supporting the efforts of others

1.9 Role Flexibility: Ability to move between the role 
of leader and follower

1.10 Reflection: Use of self-reflection to improve 
collaborative activities

1.1. Contributions: Sharing ideas and information 
regarding a specific task

1.2 Kaizen (continuous improvement): Quality of work 
brought to the table

1.3 Time management: Ensuring that tasks get 
completed and others do not have to adjust their 
deadlines or responsibilities

1.4 Representation: Publically supporting the team and 
its efforts

1.5 Preparedness: Coming to the table ready to work



2(3) Collaboration Self-Assessment Tool 
(CSAT)

The main characteristics of this measurement are:

2. a survey (rubric) scaled on a 1–4 scale from “not at all” to “a great extent” 
behaviour

3. an 11-item survey on interpersonal and intrapersonal skills

3.1 Interpersonal skills include contributions, team support, problem 
solving, team dynamics, and interactions with others.

3.2 Intrapersonal skills include motivation/participation, quality of 
work, time management, preparedness, role flexibility, and reflection.

4. instrument for pairs of teacher candidates/per-service teachers and 
cooperating teachers/mentors to measure the student-teaching experience.
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2(3) Collaboration Self-Assessment Tool 
(CSAT)
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2(3) Collaboration Self-Assessment Tool 
(CSAT)
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2(3) Collaboration Self-Assessment Tool 
(CSAT)
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3(3) TeamUP rubric tool
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The main characteristics of this measurement are:

1. five domains of teamwork skills: Fostering a Team Climate, Project Planning, 
Facilitating Teams, Managing Conflict, and Quality Individual Contribution

2. used for for rating yourself and each student in the team

3. useful for articulating, teaching and assessing teamwork skills for

health professional students



3(3) TeamUP rubric tool
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Green = exceed minimum 
expectations as a graduate
Yellow = meets minimum 
expectations to graduate
Amber = does not meet 
expectations, needs 
development
Red = needs to change 
unacceptable behaviour
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3(3) TeamUP rubric tool
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Green = exceed minimum 
expectations as a graduate
Yellow = meets minimum 
expectations to graduate
Amber = does not meet 
expectations, needs 
development
Red = needs to change 
unacceptable behaviour



Communication skills instruments

1. Enhancing students’ communication skills in the Science classroom 
through Socioscientific issues

2. Measuring Communication Skills: The STEM Interpersonal 
Communication Skills Assessment Battery
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1(2) Communication Skills Questionnaire 
(CSQ)

The main characteristics of this measurement are:

1. a framework consisting of 4 dimensions:

1.1 understanding of others’ key ideas

1.2 valuing others’ perspectives

1.3 developing active assertions

1.4 developing shared understanding

2. used for Socioscientific Issues (SSI) program: genetic modification for 9th 
grade students

3. five-point Likert scale questionnaire (1—strongly disagree, 2—disagree, 
3—neutral, 4—agree, 5—strongly agree)
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1(2) Communication Skills Questionnaire 
(CSQ)
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Items in Conceptual component 1: understanding others’ key ideas



1(2) Communication Skills Questionnaire 
(CSQ)
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Items in Conceptual component 2: valuing others’ perspectives



1(2) Communication Skills Questionnaire 
(CSQ)
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Items in Conceptual component 3: developing active assertions



1(2) Communication Skills Questionnaire 
(CSQ)

74

Items in Conceptual component 4: developing shared understanding



2(2) Science, Technology, Engineering, and Math Interpersonal 
Communication Skills Assessment Battery (STEM ICSAB)
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The main characteristics of this measurement are:
1. three sub-instruments:

1.1 Interpersonal Communication Knowledge Assessment (20 items)
1.2 Interpersonal Communication Coping Self-Efficacy Assessment (12 items)
1.3 Interpersonal Communication Skills Assessment (5 items)

2. used for women doctoral students to learn, practice, and improve critical 
interpersonal communication skills through the advisor-advisee relationship 
contexts, particularly in the fields of engineering, computer sciences, 
mathematics, and the physical sciences



2(2) Science, Technology, Engineering, and Math Interpersonal 
Communication Skills Assessment Battery (STEM ICSAB)
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The Knowledge assessment 
is a self-report measure of 
students’ knowledge of 
interpersonal 
communication skills 
arrayed on a 6-point Likert 
scale ranging from 1 (5 
strongly disagree) to 6 (5 
strongly agree) with no 
midpoint.



2(2) Science, Technology, Engineering, and Math Interpersonal 
Communication Skills Assessment Battery (STEM ICSAB)
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The Coping Self-Efficacy 
assessment measures a 
student’s self-reported 
confidence in using her 
communication skills despite 
interpersonal obstacles 
arrayed on a Likert scale from 
1 (5 no confidence) to 10 (5 
complete confidence) with no 
midpoint.



2(2) Science, Technology, Engineering, and Math Interpersonal 
Communication Skills Assessment Battery (STEM ICSAB)
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The Skills assessment measures a 
student’s ability to actually apply 
interpersonal communication 
skills. This instrument measures a 
higher level of learning than the 
declarative type of knowledge 
measured by the Knowledge 
assessment. It is 
expert-determined correct 
responses to scenarios and 
arrayed on a 6-point Likert scale 
ranging from 1 (5 very unlikely) to 
6 (5 very likely) with no midpoint.



2(2) Science, Technology, Engineering, and Math Interpersonal 
Communication Skills Assessment Battery (STEM ICSAB)
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Empathy instruments 

1. Measuring Empathy in the 21st Century: Development of an 
Empathy Index Rooted in Social Cognitive Neuroscience and Social 
Justice

2. The Toronto Empathy Questionnaire: Scale Development and Initial 
Validation of a Factor- Analytic Solution to Multiple Empathy Measures
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1(2) Empathy Assessment Index (EAI)

The main characteristics of this measurement are:
1. an empathy self-report instrument rooted in social cognitive neuroscience, 

developmental psychology, and social work’s commitment to social justice
2. 6 components on 5 Likert-type scale on which 1 = never, 2 = rarely, 3 = 

sometimes, 4 = frequently, and 5 = always
2.1 Empathetic Attitudes
2.2 Affective Response (happy)
2.3 Perspective Taking
2.4 Affective Response (sad)
2.5 Perspective Taking and Affective Response
2.6 Emotion Regulation

3. used for undergraduate and graduate students, mostly majoring in social work 
and nursing  
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1(2) Empathy Assessment Index (EAI)
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A 5 Likert-type scale on which 1 = never, 2 
= rarely, 3 = sometimes, 4 = frequently, 
and 5 = always



2(2) Toronto Empathy Questionnaire (TEQ)

The main characteristics of this measurement are:
1. self-report measures of empathy
2. 16 items on 4 Likert scale on which Never = 0; Rarely = 1; Sometimes = 2; Often = 

3; Always = 4
3. consisting 6 components:

3.1 perception of an emotional state in another that stimulates the same emotion in 
oneself (Items 1 and 4)
3.2 emotion comprehension in others (Item 8)
3.3 emotional states in others (Items 2, 7, 10, 12, and 15)
3.4 sympathetic physiological arousal (Items 3, 6, 9, and 11) 
3.5 altruism (Items 5, 14, and 16)
3.6 prosocial helping behaviors (Item 13)
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2(2) Toronto Empathy Questionnaire (TEQ)
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